
The SMS Proôs

SMS PROÊ

ÅComprehensive Tool to Assist Operators 
Implement and Manage SMS

ÅConforms to FAA 120-92, ICAO, 
Transport Canada

ÅEnterprise Level Application

ÅSecure

ÅAffordable

ÅPlanning Tool

ÅAvailable Now!



The SMS Proôs

SMS PROÊ

ÅNo Hardware or Software to Buy

ÅCustomers Get Own ñPortalò & 
Customized Look & Feel.

ÅAccessible Anywhere via Internet

ÅEmail Enabled

Å99.9% Uptime

ïData Backed up Daily

ïRedundancy and Disaster Recovery

ïMain and Back Up Server ïSeparate 
Locations



The SMS Proôs

SMS PROÊ

ÅCustomer Support, Routine Maintenance 
& Quarterly Upgrades

ÅSecurity Based on Microsoftôs Best 
Practices

ÅMicrosoft SQL Server 2005 Database

ÅMicrosoft .NET Framework



The SMS Proôs

SMS Implementation ToolÊ

a

Manage SMS Implementation
ÅComes Preloaded with FAA, ICAO and Transport Canada

ÅCustomize Your Own Plan

ÅImplementation Status

ÅGantt Chart

ÅIntegrates Other SMS PROÊ modules



The SMS Proôs

Policy Module

ÅPolicy ManagerÊ

ÅPolicy and Document ManagerÊ

ÅOrg ChartÊ

ÅDuties and Responsibilities ManagerÊ

ÅDocument ManagerÊ

ÅGoals & Objectives ManagerÊ



The SMS Proôs

Commitment to Safety ïCEO Policy

Custom Look and Feel
ÅUsers Get Own URL and Log-in

ÅCustom Text Pages. Do-it-Yourself Text and Photo Edits

ÅCommunicates Safety and Policy Throughout Application



The SMS Proôs

Risk Management Module

ÅHazard ReporterÊ

ÅIssue ManagerÊ (safety, security, 

quality, compliance): 

ÇQuick SortÊ

ÇQuick TableÊ 

ÇCorrective Action ManagerÊ

ÅSafety Risk ManagerÊ

ÅSafety Risk AuditorÊ

ÅFlight Risk Assessment ToolÊ

ÅGlobal Risk Management LibraryÊ



The SMS Proôs

Hazard ManagerÊ

Manage
ÅIssues

ÅHazards

ÅRisk

ÅCosts

ÅInvestigations
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Hazard ManagerÊ

Document
ÅCustom Classify Issues

ÅEmployee Feedback

ÅDocument Retention

ÅCorrective Actions



The SMS Proôs

Employees get immediate feedback for issues submitted

Managers are immediately aware of issues submitted

Hazard ManagerÊ



The SMS Proôs

Hazard Analysis ToolÊ

Analyze
ÅHazards

ÅRoot Cause

ÅRisk

ÅIssues
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Safety Risk ManagerÊ

Proactive Risk Management
ÅDocument Hazards

ÅInitial and Residual Risk Assessment

ÅPopulates Safety Risk AuditÊ Module

ÅEstablish Risk Management Accountability
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Safety Assurance Module

ÅGap AnalysisÊ 

ÅFAA/Transport Canada/ICAO

ÅFAA 120-92

ÅInternal EvaluatorÊ

ÅInternal AuditorÊ

ÅSafety BoardÊ

ÅMeeting ManagerÊ

ÅSafety Goals and Objectives PlannerÊ

ÅTraining and Qualifications ManagerÊ



The SMS Proôs

Internal AuditorÊ

Audit
ÅCustomize Checklists

ÅShare Checklists

ÅAuto populates

ÅProvides Follow-up

ÅIntegrates Email    

ÅRisk Management 


